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CARGOBULL euroservice®

Only one number for breakdowns 
throughout Europe!

00 800 24 CARGOBULL
00 800 24  227 462 855 (free of charge)

+  32 11 30 26 52 (when no GSM network is available)

1. One call – Always there for you!
In case of a breakdown, just ring  
00800 24 CARGOBULL (00800 24 227 462 855).
2. Your service co-ordinator will help.
You will be connected with a Cargobull Euroservice co-ordi-
nator who speaks your language. Important: Please have the 
following data ready: Chassis number, registration number, 
location, telephone number and address of the company as 
well as name and mobile telephone number of the driver.
3. Help is on the way.
–	 Cargobull Euroservice searches for a suitable service 

partner near to you and informs you when the breakdown 
service should arrive.

–	 The service partner contacts you before driving off to  
question you about the first damage assessment to be  
able to prepare spare parts that may be required.

–	 Cargobull Euroservice keeps all participants up-to-date 
about the status of the work on a regular basis. 

4. After receiving help:
The mechanic on location informs Cargobull Euroservice that 
the repair has been completed and of the work performed.

The Cargobull Euroservice 
is used as follows
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www.cargobull.com

euroservice

®

00 800 24 CARGOBULL
00 800 24  227 462 855
+ 32 11 30 26 52
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Cargobull Euroservice is the European-wide 24-hour 
breakdown service from Schmitz Cargobull for the com-
plete trailer, including tyres, refrigeration units and tail lifts.

All Schmitz-Cargobull customers are given 24-hour break-
down support on 365 days a year throughout Europe under 
the toll-free service hotline 00800 24 CARGOBULL, which is 
the equivalent of calling 00800 24 227 462 855.

– 	 The driver can communicate with the service  
co-ordination in their own language.

– 	 Central organisation for quick processing.

– 	 Contact partner in 40 countries in 29 languages with 
a comprehensive service programme that goes way 
beyond the actual emergency breakdown call itself.

– 	 Trained technical personnel at more than 1,200 author-
ised Schmitz Cargobull service partners and in another 
200,000 contracted workshops throughout Europe.

– 	 Comprehensive trailer breakdown assistance:  
Towing away and recovery, all-round service for tyres, 
refrige-rating units, axles, electronics / electrics.

– 	 Legal and accident investigation advice.
– 	 Replacement vehicles and replacement drivers.

Schmitz Cargobull full service customers enjoy a 
special advantage: The full service contract includes in a 
monthly lump sum a guarantee of payment for vehicles 
affected by a breakdown.

Always there for you – throughout Europe
24-hour breakdown service on 365 days a year 

200,000 workshops in 40 countries – 
quick and safe help everywhere


